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The only Commercial Power supplier to 
offer a 10 year total confidence warranty - 
we make products that last!

“Showing the faith we have in our products 
and the love we have for the environment”

Industry leading 
warranties...



Nexus offer an industry leading 10 Year Total 
Confidence Warranty for all products installed by 
our installation team or our approved partners.

We are the only commercial power and technology 
supplier to offer such a warranty.

Frequently asked questions
How can you offer a 10 Year warranty?
•	 We make Nexus product in our own factories; meaning we can tightly 

control quality and ensure thorough testing.

•	 We design and manufacture the GaN USB chargers that are used in our 
products.  They are engineered for longevity and safety.

•	 Our approved partners and installation team are specifically trained to 
install products in accordance with regulations and best practice.

 
Who are approved partners?
•	 They’re furniture manufacturers and distributors that are trained to install 

all Nexus product ranges.

•	 Over 90% of installations use approved partners or the Nexus installation 
team - meaning an automatic 10 year warranty is applied. 
 

How do I become an approved partner?
Email sales@nexus.uk and you’ll be guided through the quick & easy process. 

Why have a 2 Year Warranty?
•	 The two year warranty is for self installs only. 

We can’t guarantee these individual installations will comply with specific 
regulations, but we can stand behind the quality of Nexus products to 
offer a competitive 2 year warranty when installed and used per our 
instructions.   

What is an Unlimited £ Connected Equipment Warranty?
•	 Confident in our state of the art technology, nexusPRO Surge products 

come with an Unlimited £ Connected Equipment Warranty when installed 
by the nexus installation team or approved partner. 
 
In the unlikely event that a surge passes through the protection device 
within 3 years of purchase and damage occurs to the connected 
equipment, nexus will pay to repair or replace the equipment - there is no 
limit to the connected equipment amount. 
Nexus stands by the quality of its Surge products.

Contact sales@nexus.uk to discuss your project
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